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To the Members of
Hope Air

Cualified Dpinion

We hawve audited the financial statements of Hope Air, which comprise the statement of financial position as at
December 31, 2019, and the statements of operations and changes in nel assels and cash fows for the year
then ended. and notes to the financial statements, including a summary of significant accounting pobcies.

In our opinéon, except for the possible effects of the matier described in thie Basis for Quaified Cpinion secbon
of our report, the accompanying financial stalements present fairky, m all material respects, the financial
position of Hope Alras al December 31, 2018 and £5 results of operations and its cash flows for the year then
ended in accordance with Canadian accounting standards for not-for-profit organézations.

Basis for Qualified Opinion

In comman wilh many nol-far-prof and charitable organizations, Hope Alr derves revenues from gonations
and fundraising acinities, the completeness of which is not susceplible o satsfaciory audi werification.
Acoordimgly, verification of thess revenues was imifled o the amounts recorded in the records of Hops A,
Therefore, we were not abée to determine whether any adjustments might be necessary o donations and grant
revenue, axoess of revenue over expendilure, and cash lows from operations for the years ended December
31, 2018 and 2018, cumrent assets as at December 31, 2019 and 2018, and net assets as at January 1, 2018
and 2017 and December 31, 2018 and 2018

Yi'e conducted our audt in accordance with Canadan genesally accepted audiing standards, Qur
responshiites uder those standards are further described [n the duddor's RessonsBifies for the Audt of the
Financial Statements section of owr report. We are mdependent of Hope Alr m accordance with the ethical
requirements thal are relevant to owr audit of the financial statements in Canada, and we have Uffilled ouw
other ethical responsibiifies in accordance with these requirements. We befiess that the audit evidence we
have obfained s sufficient and appropriate o provide a bases for our guaified opinion

Qb rmafter
The financial satements of Haope Al were audided by anoliher audiar for the year ended Decemibaer 31,
2018, who expressed a simiar gualified opindon as those expressed herem, on March 20, 2018
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Responsibilities of Management and Those Charged with Governance Tor the Financial

Stataments

Management s responsible for the preparation and far presentabon of these financial statements in
accordance with Canadian accounting standards for nol-for-profil ofganizations, and for such internal contral
as management determimes is necessary to enable the pregaration of financial statements that are free from
material misstatement, whether due to fraud or error

In prepanng the financial statemnents, management is responsitle for assessng Hope Air's abdity to continue
as a golng concern, disclosing, as wp"l:ihlﬂ. maliers related 1o gang concern and using the going concern
basis of accounting unkess managemnent either intends to bguidate Hope Air or to cease operations, or has no
realistic alternative bul to do so,

Those charged with governance are resgonsile for oversesing Hope Alr's fimancial reporting process.

Auditor's Responsibility for the Audit of the Financial Staternents

Ol objectves are to obfam reasonable assurance about whether the financial statements as a whoie are
free from material misstatement, whether due to fraud or erfor, and to Bsue an audifor's report thal includes
our opinicn. Reasonable assurance is a high level of assurance, but is not 8 guarantes that an audi
conducted in accordance with Canadian gensrally accepted awdiing standards will always defect a material
misstatement when i exdsts. Misstatements can arise from fraud or ermor and are conssderad materiad if,
imdvidually o in the aggregale, they could reasonably be expected o influence the economic decisons of
users taken on the basis of these financiad statements.

As part of an aud® in accordance with Canadian generally accepled avdiling standards, we exercse
professional pedgment and maintain professional skepticism throwghout the awdit. We also:

o dentify and assess the fsks of matenal misstatement of the financlal Statements, whether due to frawd
or error, desigm and perform awdit procedures resgponsive (o those nsks, and obiam audit evidence that
I% sufficiend and appropriade o provde a basis for our opinion, The fsk of not defecting a malenal
misstatement resulting fram frawd is higher than for one resulfing from ermor, as fravd may modee
collugion, forgery, intentional omissons, misrepresentalions, of the override of internal contrel

«  Optam an urderstanding of mternal control relevant to the audit m order to desepn audit procedures that
are appropriaie in the circumstances, bul not for the purpose of expressing an opiséon on the
effectiveness of Hope Air's imtesnal controd.

¢ Evaluale the approprialeness of accounting pelicies used and the reasaonableness of accounling
estmates and related disclosures made by managemenl

s  Conclude on the approprateness of management’s use of the going concern basis of accounting and,
based on the audi evidence obtained, whether a matenal uncertainty exists related to events or
condifions that may caslt sgnificant doubl on Hoge Alr's ability to conlinds as a goling concern, | we
condude that a material unceraniy exists, we are reguired to draw attention in our awditor's report to
the related disclosures in the financial statements or, F such dsclosures are inadequate, fo modfy our
opinéon. Cur conclusions are based on the audit evidence obtamed up to the date of our auditor's report.
Howewer, future events of conditions may cause Hope Alr fo cease o continue as & going concen,

¢  Evaluate the overall presentation, structure and conbent of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events m a
mannes thal acheeves fair presentation,
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Wa communicate with those charged with govemance regarding, among other matters, the planned scope
and timing of the auwdit and significant audit findings, mcluding any sgnificant deficiencies in intermal control
that we [dentify during our audit,

9“#72:.-.:.‘7‘_ 7

Mississauga, Canada Charfered Professional Accountants
March 10, 2020 Lisensed Publie Accountants
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Hope Air
Statement of Financial Position

Decamber 31 2014 2014
Azzets
Currant

Cash and cash equivalents (Mote 3) 3 6508 ¥ 15,694

Short-temn investnents (Note 4 2,226,418 22327 418

Accounts receivable A8 T26 18,2449

Sales tax recowverable 39,947 44,120

Erepaid expenses (Mote 5) 41034 F2 937

2 662 633 2420106

Capital aszets (Mote &) Pl 12160

3 266994 § 2492766

Liabilities and Het Assels

Current
Accounts payable and accnesd llabilillss L 04,133 5 824
Deferred revenue [Mote 7] 452 894 15,242
1047047 e OEE
Het Assets
Founders' Fund 9,231 g4
Unrestrictad 1643604 1488 065

$__2660042 ¢ 74523668

Commitments (Mates)

Cin behalf ofthe Board

Dlireschar

E""?
i"} Director

Seaacoompanying notestethe financial staternents.



Hope Air

Statement of Operations and Changes in Net Assets

Year Ended December31 2019 2018
Rewvenue
Resiricted donations and granis (Note 9} $ 4330970 § 3432424
Unregiricted donations and grants (Mote 9} 1,180,042 1.031,800
Unrealzed gainf{loss) on investmentis 116,078 (16,422)
Interest and ofher R & i | 17 875
—2.638.841 4,485 677
Expenses
Program expenses (Mote 5) 3,939,216 3,067 184
Salaries and benefits 1.041.255 TES B35
Information technology 179,356 32747
Public awareness 148.898 206,019
Rent 79,550 82 154
Administration and general (MNote 9) 54,357 58,168
Professional fees ZB.830 27,008
Trawve! and conference 23,864 13,320
Insurance 14,939 14,123
Amaortization —diial — 4855
2015116 4 205 474
Excess of revenue over expenses for the year 123,725 170,263
Het assets, beginmng of the year 1459 200 1,328 537
Net assets, end of year $1622935 3_1486200

Seeaccompanying nofes tothe financial statements,



Hope Air
Statement of Cash Flows

Year Ended December 31 2019 2018
Increase (decrease) in cash
Operating
Excess of revenues over expenses for the year $ 123725 & 170,263
Amorizalion expense 4,851 4,855
Unrealized (gainMoss on investments (116,078}
12,498 191,540
Change in non-cash working capital balances
Accounis receivable 118,377} 20311
Zales tax recoverable 4,173 1,324
Prepaid expenses 31,893 {37 ,440)
Accounts payable and acoroed Babilites 16,309 30,781
Defarred revenue L6542 56,240
S — 02758
Investing
Furchase of capital assets —_— = {12183
Fimancing
et change in short-ferm investments 210476 —(540.863)
Change in cash and cash equivalents during the year 200,614 {250,280)
Cash and cash equivalenis, beginning of year 15,804 286 184
Cash and cash equivalenis, end of year $ ME508 § 15,884

Seeaccompanying notestothefinancial sfatements



Hope Air

Notes to the Financial Statements
December 31, 2018

1. MNature of operations

Hope Air {"the Organization”} is a not-for-profit organization incorporated under Part (Il of the
Corporations Act of Ontanio without share capilal for the purposes of carmying on objects of a
chariable nature,

Hope Air Is Canada’s only nalional charly providing free btravel and accommodalions for
Canadians in financial need who must access medical care far fom home, Since its inception in
15988, Hope Air has provided more than 150,000 fravel arrangem ents for patients regardless of
age or medical need, For people Iving on & low income in small and rural communifies, distance
ard cost are very real barders to them accessing vital medical care. Hope Alr s a unlgue and
essential part of our Canadian healhcare system, Without the access Hope Ar provides, our
nafional system of universal healthcare coverage would fall shor of s promise

Hope Air fuffls #s mandate by arranging fravel fo spedalized and vifal care across Canada
primarily through flights. Hope Al also provides residents of Prince Edward lsland with
Confederalion Bridge andferrypassesforeach he mainland for care, Commencing in 2018, Hope
Alr now offers a national accommodabion program which provddes free accommodations for
pallents who are altending medical appointments and are approved for fravel under Hope Air's
process, The free travel and accommodations provided by Hope Air fo elgible palienis is
accomplished through the generous support of corporations, foundabions, government and
indhvidual donors, commercial airines, third-pary organized special events, wolunteers and
general aviation pdots,

2 Summary of significant accounting policies

Basls of presentation

The accounting polides of the Organizalion are in accordance with Canadian accounting
standards for noi-for-proft organizations ("ASNPO). Culined below are those policies considersd
particularly significant:

Revenue recognition

The Crganization follows the deferral method of revenue recognifion, s principal sources of
revenue and recognition of these revenues for inancial slatem ent purposes are as follows!

I} Grantsand restricted donations refated to current expenditures are reflected in the accounts
as a revenue item in the current year, Grants and resiricted donalions received in the year for
expenses bo be incurred in the followeng fiscal year are recorded as deferred revenue. Grants
and restricted donations relafed fo the purchase of capifal assels are recorded as revenuein
the same period the related capital assets are charged to operations,

iy Imvestiment income |5 recorded when eamed,

iy Unrestrcted contributions recebed from foundations, corporalions, indrdduals and third-party
special events is recorded when funds are received, Unrestricted revenue from fundraising
evenis held by the Organization s recognized after the events have ocourred and there is
reasonable assurance of collecton.



Hope Air

Notes to the Financial Statements
December 31, 2018

2. Bummary of significant accounting policies (continued)

Donations of products

Commercial aldine partners, lodging partners, sponsors and other interested parties donate a
substantial value of products to the Organizalion. The Organization records the fair value of
these donated producis, determined based on amm's length market values, as revenues and an
equivaient amount of expense when the products are used by the Organization as such product
would normaly have otherwise been incwrred as operaling expenses, Addtional details have
bean discdosed n Nole  of the fnancal statements.

In addition to the donation of products, wvolunteers contribute substantial ime throughout the
year to the Organdzation. Due to the difficulty in determining the fair value of such donated time,
ne amounis have been recorded in the financial statements

Financial instruments
Measurmmen

The Organization initially measures its fnandal assets and Babilibes al fair value,

The Organizalion subsequenily measures gl of s financial assets and financial liabilfies at
amorfized cost, except for short-term invesiments, which are subsequently measured at fair
value, Changes in fair value are recognized in the statement of operafions,

Fimancial assets and liabilfies measured at amorized cost include accounts receivable, sales
tax recoverable and accounts payable. Financial asseis measured at fair value include cash
and shor-term investments

Impairment

Fimancial assels measured at cosi are fested for impairment when there are indicators of
impairmeni, Previously recognized imparment losses are reversed fo the extent of the
improvement provided the asset is nof carried at an amount, af the date ofthe reversal, greater
than the amount that would have been the camying amount had no impairment loss been
recognized previously, The amounis of any write-downs or reversals are recognized in the
statement of operations. There were no impairment losses recognized in the yvear

Investmaents

Pooled fund investments are valued atthe unit values supplied by the invesiment administrators.
These values represent the organization's proportionate share of the underlying net assets at fair
values defermined using closing markef rafes. Reaized and unrealized gains and losses are
recognized as investment income when they anse. Relaled ransadion costs are expensed as
incurred,



Hope Air

Notes to the Financial Statements
December 31, 2018

2. Bummary of significant accounting policies (continued)

Capital assets

Capital assels are recorded a2 cost less accumulated amortization. Capital assets are amordized
using the siraight Ene method over their eslimated useful life:

Office furndure and fixtures & years

Leasehold improvemenis term of lease

Computer aquipmeant 5 years
Founders Furnd

The Board of Cirectors set up a Founders’ Fund in 1988 to hold donations given tothe Organization
in the name of #s founders. The funds are to be used to further the goals and objectives of Hopa
Air on the recommendation of the founders.

Use of estimates

Management reviews the carrying amounts of Bems in the financial statements at each vear end
dateto assessthe need for revision orany possibiliy ofimpairment, Many temsinthe preparation
of these financial salements require management’s best estimate. Management delermines
these estimates based on assumplions that reflect the most probable set of economic conditions
and planned courses of aclion, These estimates are reviewed perigdically and adjusimenis are
made bo excess of Linding over expenses as appropriate inthe year they become kniown,

3 Banking arrangements

The Organization has entered into 3 cash coliateral agreement with a major Canadian chartered
banktopledgethe sum of 3250, 000, represented by a guaranteed investment cerificate, fo secure
liabilties which the organization may incur, from time to fim e, inresped ofthe Organization’s credit
card transactons.

4, Short-term investments

The short-term investments consist of cashable guaranieed investment cedificates (GICs) and
mutual funds held at a major Canadian chadered bank. GICs eam interest of 1.75% - 2.02% and
mature during 2020. One cerfificate is held as security for the Organization’s credit card
transactions (see Maote 3).

Market value Book value NMarketvalue — Book value

— 2019 __ 019 _ 2018 ___ 2018
GICs $ 000,000 § 900,000 % 1100000 1,100,000
Mutual funds _1.326418  _1.240000 1227816 _ 1240000

$2226418 $2140000 3 2327816 32340000



Hope Air

Notes to the Financial Statements
December 31, 2018

- Prepaid expenses

Prepaid expenses are recorded for produds to be received in the nex fiscal year thal were paid

for in the current fiscal year. The prepaid expenses are com posed of the following:

— 2013 ____208
Flights purchased to be fiown in the following year 5 25204 5 64581
Prepaid rent and insurance 15830 5366
S 4104 3 728537

B, Capital assets
Accumulated 2019 2018
—Cost  Amortization Hel Net
Furriture and fixtures 5 4238 3 B4 5 5985 3 8,961
Computes agquipmeant BE3F B3 1314 =159
S S2033 544724 § Li0d & 12160

7. Deferred revenues

Deferred revenue represents unspent resources, externally resfricted for projects and operaling
funding, received in the prior and current years that are related to the subseguent vear's activities
Thiz deferred revenue is recognized as operafing revenue at the fime the related expenditure iz
recognized in the stafement of operations and changes in nel assets, Deferred revenue iz

composed of the following:

2019 2018
Specific fight regions or client demographics $ 897884 § 805240
Cifreach programs = 30,000
Other restricled programs 55,000 BO.OO2
$_O0Z884 5915242
Continulty of deferred revenue for the year |s as follows.
N— | | R—1k
Deferred revenue, beginning of year $ 915242 $816.002
Add funds received in year 2,883,030 2.562 868
Less funds recognized in revenue JEBESAREE  (F 465628,
Deferred revenue, end of year $___O5oBRd 995342

10



Hope Air

Notes to the Financial Statements
December 31, 2018

g Commitmeants

The Organization leases space under a five year lease that expiresin 2021, Lease commitments,
including basic and estimated addifional rent, are asfollows:

2020 b 68,224
201 88,224
5 176448
R ——

a9, Donations-in-kind
In fiscal 2018, donations-in-kind amounted fo 31,130 904 {2018 - 3974 5200

These donated products are detaied below and included in revenues and expenses as follows;

it Donated flights by commercial airines for use in pabient travel are recorded in Resiricted
donalions and grants revenues and in Program expénses

iy Donated accommodations for patient use are récorded in Restricted donalions and grants
revenues and in Program expenses

iily Donated air travel costs by volunbesr pilots which enable patient fravel are recorded in
Restricted donalions and grants revenue and In Program expenses

v} Donaled expensesincurred by board directors or staff and donated back to the Organization
are for general funding purposes. Such amounts are recorded in Unresiricted donabions and
granis revenue and in General expensesincurred

The Organization made a change in accounting poficy to record the fair value estimate of in-
kind contributions received starting in 2019, with comparative information being presented for
2018, There is no impad on the excess of revenue over expenses for the year orto nef assels
& the begmning of year or end of year

10,  Incomes tax status

The Organization |5 exempt from income tax in Canada as a registered charitable organization
under the Income Tax Act (Canada}, &3 such, itis exempt from income faxes and able to issue
donation receipis for income {ax purposes, In order fo maintain &z stalus as an organization
registered under the Income Tax Act, the Organization must meet ceran reguirements within
the Act, In the opinion of management, these requirements have been met,
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Hope Air

Notes to the Financial Statements
December 31, 2018

1. Financial instruments

The Organizabion |5 exposed o vanous risks through s financial meiruments. The follewing
analysis provides ameasure of the organization’s risk exposures and concenfralions at December
31, 2018, There were no sgnificant changes in exposwre fom the prior year,

Price risk

Price risk refates to the risk thaf the far value or future cash flows of a financial msfrument will
fuciuate because of changes in market prices of securifies held, The Organizalion is exposed fo
price risk through s mvestments quoted In aclive markels,

Interest rate risk

Interest rate risk is the risk that the fair value or future cash fows of a financial instrument will
fuciuate because of changes in market interest rates. The Organization s not exposed o interest
rate risk as s finandal instruments are fixed rabe guaranteed investment cerdificates that are held
to maturity and are carried ai amortized cost,

Liguidity risk

Liguidity risk represents the risk that the Organdzation could encounter difficulty in mesting
cbligations associated with #s financial liabdities, Hope Air is, therefore, exposed 1o liguidiy risk
with resped fo its accounis payables,

12. Comparative figures

Certain comparative figures have been restaled to conform with the presentation adopted In the
current year
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